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We are a financial technology company that seeks to serve and
partner with established and emerging financial enterprises and
other large corporates
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: V. Strong Secular Growth Trends
Capital Appreci At onos

V' Large Market Opportunity i Domestic and

I nVEStment International
Case V' Trusted Partner to Blue-Chip Clients

V' Demonstrated Leadership and Track Record

An eXtr?mely stro_ng \/ Deliberate focus on and investment in the
foundation on which to grow future

further 1 organically and by V' R109m expensed on growth initiatives
acquisition V' R23m capitalised in terms of new software and

product development

\V Cash Generative, Resilient Business Model
V' Healthy, debt free balance sheet

V' Large cash arsenal to pursue growth

- R495 million (R0.40 per share) m




Recent . : .
V' Retirement of Founding Chairman

Events &_ V' Appointment of Michael Pimstein as Executive

Chairman

H Ighllghts V' Relocated Payments division and corporate

office
PR DFEL RN & SRS yV I%/Egc%nrtinued Improvement
V' Synthesis i Level 1

V' Group, African Resonance and Dashpay i
Level 2

<

Netherlands office lands first Dutch client
V' Integrated Responsive acquisition

V' Announced acquisition of Dariel Software
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HEPS down 44.5%, DPS up 10%
Demand for Groupds products and s &rclding gCs, HEPS down only 1.6%

unabated 15
Terminal estate up 18% -
Payments annuity revenue up 24% 12

Software revenue up 58%
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International revenue up 177%

Responsive Group successfully integrated,
exceeded profit warranty

Cents per share

Compelling business pipelines

X Expected credit loss (ECL) provision raised
on Govchat R70.8m

13.40 13.40 13.19
7.44

HEPS HEPS excl ECL D
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PS

= 2022 =2023
6th consecutive year of dividend growth
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Revenue growth
restrained by
delays in
terminal orders

Profits impacted
by substantial
early
developmental
cost of R109m
for future growth
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Revenue up 20%

995.1
831.0
619.5

m2021 m2022 m2023

EBITDA down 6%

251.6 235.7
172.9

m2021 m2022 =2023
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Gross margin down 140bps

EBITDA margin down 660bps

27.9 30.3
23.7

m2021 m2022 m2023

12021 m2022 =2023




Growth Across the Group

Payments Annuity Revenue up 24% Payments revenue sources

Total terminal estate up 18%
(now >50% of Payme]

37% 6yr CAGR

328
n 277 .
o Sale of terminals
217
g 185 é B Terminals rental income
Ne) 140 I= 2165 268.6 [ Maintenance and support
92 x : serviced fees from terminals
49
[l Transaction-related income
- from terminals
Apr17 Mar Mar Mar Mar Mar Mar
18 19 20 21 22 23 2021 2022 2023
i 0
Software Revenue up 58% International Revenue up 177% Employees up 23%
524
427
S A
5 = g 31 344
= DE: % 222 242
S 469.9 Z
: =
H = BN -
2017 2018 2019 2020 2021 2022 2023

2021 2022 2023 2021 2022 2023
mRest of Afica mUSA m=Europe =UK ®Asia Pacific mPayments  WSoftware W Corporate




Everything Digital

The new, post -Covid world

cycles due to technological
advances and regulatory changes

General Payments Software
Increased interest in digitalisation V' Substantial demand for payment \/ Increasing demand for Synthesis
. terminals and Responsive offerings
Increased understanding of :
strategic importance and v Slg?fg?n?grgﬁgggorAndrmd V' Demand across multiple industry
competitive positioning associated P sectors
with digitalisation ' : : :

g v In(;{\?vasrmg clletrin?]nd for Payment V' Innovative offerings provided
Consumers expect (or even sottware solutions access to new regions (Europe,
demand) a digital option \/  Value Added Services to Australia and Asia) and new

. ' ' ' ' industries (healthcare & logistics
Pidlsaslle mrara i chafia differentiate retailer offerings ( g )
payment solutions increased V' Retaller interest in new payment V' Demand for Al, data and new
materially types technologies accelerating
V' Shorter Terminal replacement dleeteiieslly
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Continued Growth of Capital
Appreciationdods SA Bl u

In addition to the Financial Services leaders, CTA continues
to penetrate new sectors. We deliver services in over 20
countries across the globe.

e | B = | (v | B

Financial Retall Healthcare Telecoms Logistics
Services

’ [A




11

Investing
for
Tomorrow

Substantial investment expensed
In current period

Launch of Halo Dot offering in
international markets

Launch of Dashpay Glass in South
Africa, both including advertising &
marketing

International expansion in Europe

Net new employee hires (97 YoY) R36M

Responsive acqui si|t] 5 S
expenses included for the full year Raé‘rﬁ

Due diligence and Dariel-related
transaction costs

R3m




Impact of
Load
Shedding

Limited direct impact to
the Group

Smaller retailers impacted by lower retail
activity, resulted in delays in customer
orders

Network connectivity outages impact
transaction completion rates

Terminal estates are resilient

Increased client appreciation for cloud-
based solutions

Increased attendance at office, particularly
development teams

Diesel cost of R400k for 2023, now exceeds
R100k per month
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GovChat
Placed In
Business
Rescue

Capital Appreciation raised
expected credit loss provision
of R70.8m re loan to GovChat

Non-cash charge

A 5.75 cents per share impact on
EPS and HEPS

A No material impact on cash or NAV

Platform T Functioning well, international
opportunities in public sector

Government Contracting i Long and protracted

Meta/Facebook/WhatsApp Litigation T
V' Competition Commission prosecuting Meta
in front of Competition Tribunal
V' Impacted ability to launch new services
V' Intervention application heard by
Competition Tribunal

GovChat Finances i Capital Appreciation
entered into Post Commencement Funding
Facility

CTA Loans T Secured by GovChat shares and
GovChat IP

CTA shareholding in GovChat T Unchanged

Good prospect of recovery from Meta claim
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Consistent
Approach
To ESG

Was an area of corporate focus long before ESG
became an area of investor focus

Sound governance, aligned
with King IV

Diverse, representative Board of
directors

A solid foundation of transparency,
effective control, accountability and
responsibility

Low environmental impact

Recycling, repurposing and donation
of redundant hardware; ISO
compliant

A proud transformation
heritage

B-BBEE shareholding structure in
place since inception

Services seek to drive Financial
Inclusion

Substantial investment (money, time,
resources) in Enterprise
Development

* ESG expenditure for Fiscal 2023.

R3.8 million training spend*

85 learnerships

R2.7 million CSI spend*

Education, nourishment, social
development, job preparedness,
health

R6.7 million*

Enterprise Development spend

R5.3 million*

Supplier Development spend

385 new jobs created
since May 2017 (3.8x the
initial team)




B-BBEE

Continued commitment to
Improvement

15

Group BEE Ratings

2017 2018 2019 2020 2021 2022 2023
2
4 4

African Resonance =®=Dashpay <==Synthesis ==CTA
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