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During the past year, COVID-19
placed South Africa on an
irreversible path. Many of our
and other new technology
applications introduced welcome
solutions, functional convenience
and meaningful advantage into
our daily lives – there can be
no turning back
Michael (Motty) Sacks

Chairman

The consolidated financial statements and auditor’s
report are available on the Company’s Website
at www.capitalappreciation.co.za

Salient features
Operational
 COVID impact delayed clients’ decisions on projects and new terminal orders
 Terminals in the hands of customers grew to 217 000, representing 17% growth
year-on-year
 Good traction with the introduction of Android terminals
 Strong acceleration in Synthesis’ annuity income
 Accelerating digitalisation intensifies demand for the Group’s services
 Positive growth in business pipeline
 Significant reduction in interest income due to 300 bps interest rate cuts

Financial
Revenue (R’million)

2021

2020

619.5

701.2

% change

(11.7%)

Trading profit (R’million)

186.9

206.1

(9.3%)

EBITDA (R’million)

172.93

204.72

(15.5%)

EPS (cents)

10.283

11.241,2

(8.5%)

HEPS (cents)

10.34

Cash flow from operations (R’million)
Annual dividend (cents)
Net asset value (cents)
Cash available for reinvestment (R’million)
1

2

3

3

1,2

(3.1%)

200.9

206.1

(2.5%)

5.50

5.00

10%

111.9

109.0

2.6%

538.3

505.1

6.6%

3

10.67

2

Includes a R17.7 million advantage in interest income earned in 2020, due to the repo rate being 300 bps higher
during the comparative year
Includes an unrealised R14.6 million mark-to-market foreign exchange gain and an R8.7 million profit on the
disposal of our investment in Resonance Australia in the 2020 financial year.
Includes an unrealised R1.2 million mark-to-market foreign exchange loss in 2021
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Commentary
Capital Appreciation is a FinTech enterprise with
two business segments – Payments and Payment
Infrastructure (“Payments”) and Software and
Services (“Software”).

Payments: The Payments segment
comprises two businesses. African
Resonance and Dashpay are leading
direct and indirect providers of
payment infrastructure and payment
technology solutions to established
financial institutions, emerging
payment service providers and
corporate customers in the retail, fuel,
restaurant, hospitality and healthcare
sectors. Dashpay’s multi-product,
multi-party universal transacting
platform and value-added services
solutions are intended to complement
existing payment services provided by
the Group’s established banking and
institutional client base.

Synthesis is a specialised software
development and consulting company
led by business and technology experts.
Synthesis creates solutions based on
its in-depth understanding of software,
business, and leading technology. With
over 24 years’ business and emerging
technology experience, as well as its
unique position in Africa as an AWS
Advanced Consulting Partnership with
a broad range of additional specialist
competencies, it is the partner of
choice to pioneer innovation and
competitiveness, and the company of
choice that top technologists call home.
Synthesis is recognised for creating
strategic solutions and driving digital
journeys for banking, financial services,
retail, and healthcare institutions in
South Africa, Africa, Mauritius, and the
Asia Pacific regions.

Enterprise Development Funding: Capital Appreciation supports and
advances several commercial transformation initiatives, including its enterprise
development funding and technology development expertise to GovChat, a
black-controlled technology start-up which offers a platform to measure and
enhance government interaction with citizens. GovChat is noted as one of
AWS’s premier Public Sector initiatives globally. Capital Appreciation owns 35%
of the entity.
Further detail on the nature of all the Group’s business units is available on the
Company’s website, at www.capitalappreciation.co.za.
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Introduction
Generally declining economic
conditions in South Africa
were compounded by the
financial consequences of the
COVID-19 pandemic, in our case, for
the entire 12 months of our financial
year. Under the circumstances, Capital
Appreciation’s operations performed
extremely well, delivering creditable
and praiseworthy results. The Group
attracted new customers across
different sectors locally and abroad,
gained good traction in the roll-out of
its Android platforms, launched new
products and accelerated its annuity
income. This, together with stringent
cost control, resulted in healthy
cash generation.
The numerous lockdowns and
pandemic related restrictions
negatively impacted the retail sector
and the industries that service them,
including financial institutions that
interact with retailers. The financial
ramification of COVID is reflected in
the reduced number of merchants
serviced through the banks and
Dashpay, some of whom closed their
doors permanently. In addition, given
the economic uncertainty, many of
our institutional clients adopted a
cautious “wait-and-see” stance toward
infrastructure expansion and capital
expenditure. This resulted in a delay
in infrastructure investments as well
as a delay in the commencement by
clients of large-scale projects. COVID
was also the cause of some delays in

delivery of imports from our overseas
suppliers. Fortunately, there has been a
pleasing recovery in customer demand
and activity since the beginning of the
2021 calendar year.
The Group has a well-established
portfolio of clients in the financial and
retail sectors, and it is gratifying that,
notwithstanding the challenging
environment, each of the Group’s
divisions retained its existing client
base and attracted several new highprofile clients over the past year. This
demonstrates the reciprocal trust and
strength of our relationships and is
directly attributable to the track records
of innovation, quality and efficient
service delivery of each of our divisions.
A unifying characteristic of the
underlying businesses is that they are
all in a growth and developmental
phase of their respective lifecycles.
The Group continues to invest
in additional capacity and the
development of new innovative
product offerings in anticipation of a
normalised recovery
in commercial activity across
its operations.

Summarised
financial results
The Group generated gross revenue
for the period of R619.5 million
(2020: R701.2 million), a decrease
of 11.7%. EBITDA of R172.9 million
(2020: R204.7 million) reflects a
decrease of 15.5%. Headline earnings
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Commentary (continued)

decreased by 11.1% to R126.4 million
(2020: R142.3 million), Basic EPS for
the period was 10.28 cents (2020:
11.24 cents), down 8.5%, and HEPS was
10.34 cents (2020: 10.67 cents), a decline
of 3.1%.
The material matters impacting these
results include:
• A substantial order of terminals
placed during the 2021 financial
year could not be delivered before
31 March 2021. The order was
completed in the first quarter of
the 2022 financial year, generating
significant revenue, profit and cash
for the 2022 financial year.
• An unrealised mark-to-market
foreign exchange loss of R1.2 million
on forward cover contracts. This
compares to an unrealised markto-market foreign exchange gain of
R14.6 million in the prior year.
• The 300 basis points decline in the
South African prime rate last year
led to a weighted average decline of
2.8% in the interest rate yield enjoyed
on cash balances. The resulting
reduction in interest received of
R17.7 million was 45.8% below last
year, this notwithstanding higher
cash resources.
• The share-based payment expense
increased from R1.7 million to
R7.0 million due to the allocation of
share incentives in terms of new,
long-term incentive schemes
introduced in the latter part of the prior
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year. The ability to offer share-based
incentives is regarded as a significant
competitive advantage in attracting
and retaining highly sought-after skills.
• Dashpay’s strong performance and
financial improvement resulted in the
recognition of a deferred tax asset of
R11.3 million eminating from preacquisition assessed tax losses.
• An R8.7 million profit on the
disposal of the Group’s investment
in Resonance Australia in the
2020 financial year.
Capital Appreciation repurchased
1.2 million treasury shares in the
2021 financial year (2020: 45.1 million).
As of 31 March 2021, Capital
Appreciation held a total of
79 991 135 treasury shares at an average
cost price of 70 cents per share which
will be utilised for long-term incentive
allotments and smaller acquisitions.
Capital Appreciation continues to be
highly cash generative. At year-end,
the Company had cash resources of
R538.3 million (2020: R505.1 million).
Cash represented 41 cents of the
Group’s closing share price of 100 cents
on 31 March 2021. The Group’s cash
resources will be applied to fund
anticipated organic growth as well
as complementary acquisition
opportunities. The Group will also
continue to consider the repurchase of
shares in the market, as appropriate.
A highlight this year has been the
appetite for and the global appeal of

Halo, Synthesis’ innovative payment
solution. Halo is a “tap-to-phone”
contactless payment solution, certified
by Mastercard, Visa and American
Express. The solution was also very
recently certified by Visa, MasterCard
and American Express for “pin-onglass”, which will allow Halo to be
used for higher-value transactions.
We anticipate that significant benefits
will flow from this initiative for both
the Payments and Software divisions.
Halo has been in operation with a
major South African bank for the past
year and negotiations are underway
with others. We are also working with
channel partners to commercialise and
sell Halo throughout the rest of Africa,
into other emerging markets in the Asia
Pacific region, as well as Central and
Western Europe.
A further pleasing feature of the
past year has been the increase in
collaboration across the Group. This
included Synthesis’ development
of the GovChat platform which has
been assisting the South African
Government with managing the social
and economic impact of the COVID
pandemic on its citizens.

Synthesis won the AWS
sub-Saharan Africa Social
Impact Partner of the Year
Award for the development of
GovChat’s technology platform.
GovChat successfully introduced a
digital application process for SASSA
Social Relief of Distress (SRD) grants

and accessing COVID related services.
Several government departments
have approached GovChat to
develop specific applications for their
constituents. Further commercial
opportunities are emerging in various
countries across Africa. In recognition of
the critical role GovChat is playing, the
Group granted the enterprise further
funding of R18.2 million this year.
Synthesis also partnered with Dashpay
to provide the mobile app for Dashpay’s
retail platform initiative with a major
listed property company.
In building its growth pipeline,
the Group acquired a 26.52% stake in
start-up LayUp Technologies in January
2021 with the right to increase the
Group’s ownership over time. LayUp
is Africa’s first fully digital Lay-By and
recurring payments business and
offers a Payment Association of South
Africa (PASA) certified omnichannel
digitised payment plan solution for
retailers, opening new revenue streams
for merchants whilst simultaneously
providing improved access for
consumers. The solution is available for
e-commerce and in-store purchases.

Divisional review
Payments division
The Payments division’s performance
was hampered by the impact of COVID,
specifically on the restaurant, hospitality
and retail sectors which resulted in
reduced demand for payment terminals
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and requests for terminal rental relief.
In addition, the late delivery of a large
consignment of terminals had a notable
impact on revenue. The Payments
division generated revenue of
R397.4 million (2020: R506.2 million),
down 21.5% and EBITDA of R140.4 million
(2020: R161.8 million), down 13.2%.
Profit after tax of R112.3 million
(2020: R115.3 million) was down 2.6%.
Dashpay has been in a start-up
and development phase since
acquisition, building, refining, and
upgrading its platforms, systems, and
infrastructure. Dashpay’s improved
financial performance supported the
recognition of a deferred tax asset in
the 2021 financial year and Dashpay
has budgeted for sustainable revenue,
profit and cash flow growth in the
2022 financial year.
Terminal sales declined by 36.8% to
R209.5 million (2020: R331.6 million).
Despite the lower sales, Payments
continued to grow market share with
the total number of terminals in the
hands of customers increasing by
17% to 217 000 units. Sales growth
continued in the first half of the year,
but actual deployments decreased
as banks’ merchant base customers
contracted. Deployment of terminals,
however, improved in the second half
of the year with the total deployed
estate growing by 30% to 175 000 units.
New terminal orders resumed towards
the end of the financial year, although
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only delivered in quarter one of
the 2022 financial year. Legacy
rental income continued to decline
as clients shifted from rented to
purchased terminals.
In contrast, annuity-based service
and maintenance income on the
deployed terminals grew by 19.6% in
the 2021 financial year. The Payments
division provides end-to-end terminal
estate management services for
its clients. This has enabled the
company to build a growing long-term
annuity revenue stream, linked to a
sizable terminal base and attractive
value-added services.
Annualised Gross Transaction Value
(GTV) within the Dashpay business
grew by 30.6% to R6.4 billion, despite
being affected by the COVID-related
decline in commercial activity
processed through terminals. Certain
terminals had to be written off, due
to an inability to recover the terminals
from merchants who had ceased
to operate. This notwithstanding,
Dashpay’s active user base increased
by 81.5% year-on-year.
Expenses and assets were prudently
managed, with the cost base
declining on a comparable basis.
Cash generation remained strong.
The Payments division is the first
supplier in South Africa to deploy
certified Android terminals as part of a
broader integrated service. The Android
terminals’ attractive functionality, price,

and quality have been welcomed by
the market, with a strong pipeline,
including committed orders, for 2022.
Dashpay completely retrofitted
its transaction processing
switch which dynamically routes
payment transactions between
multiple acquirers and payment service
providers. This laid the groundwork
for further innovation such as
e-commerce platforms and multi-lane
retail solutions. A key project publicly
launched this year was a closed loop,
proprietary gift card solution with
a loyalty programme for a leading
listed property company. The solution
is currently live in the largest retail
mall in Africa and will be rolled out
to additional malls in its next phase.
We also launched an enhanced loyalty
solution for use in both physical retail
and e-commerce environments.
Compliance and reliability are essential
elements of our client proposition
and, despite the lockdown challenges,
all our customers’ systems were fully
operational throughout the period.
Significant improvements to hosting
and redundancy of our service and
backup were also implemented
this year.

Software division
Synthesis is a strategic technology
partner and highly specialised software
and systems developer. The business
provides cloud consulting, digital
channel development, integration
services, data, artificial intelligence,

machine learning, payments and
technology-based product solutions
to banking, financial services, retail,
and healthcare sectors in South Africa
and beyond.
During the pandemic challenging
operating conditions inhibited key
personal interaction with customers
and employees but pleasing results
were nevertheless achieved. The
Company has seen a resurgence in
new sales in in recent months. Some
customers cautiously reprioritise cash
flows and capital expenditure, which
lead to elongated sales cycles and
delays in the commencement of new
projects. Despite these challenges
Synthesis succeeded in expanding
its service offering both within its
existing customer base and in the
signing of agreements with several new
customers, including several outside of
South Africa.
The demand for cloud and digital
services has accelerated under COVID.
Synthesis delivered a pleasing
performance in a challenging year.
Revenue increased by 13.9% to
R222.1 million (2020: R195.0 million),
with services and consultancy fees
growing by 7.1%. Annuity income
from licence and subscription fees
increased by 47.2% due to the roll-out
of Halo and Keystone products, as
well as strong demand for RegTech
products and a significant focus on

7

Commentary (continued)

third-party subscriptions and resale
of products. Profit margins were
maintained due to strong cost control
initiatives with operating expenses
remaining flat at R83.3 million. EBITDA
increased by 6.8% to R57.5 million
(2020: R53.8 million) and profit after
tax increased by 2.8% to R37.9 million
(2020: R36.9 million). The business was
a particularly strong cash generator
this year, with a cash conversion of
more than 100%. Synthesis continued
to invest in its infrastructure and
intellectual property, which will
further support revenue growth and
profitability in the future.
Synthesis’ three main businesses,
Cloud services, Digital, and RegTech,
all performed well, with a strong
contribution from new areas such as
Managed Services (MSP), Intelligent
Data and Payments, albeit off a
low base.
Synthesis’ mainstay partnership with
AWS continues to provide significant
benefits to the Group as AWS grows its
presence in sub-Saharan Africa.
In addition to Synthesis’ success
with its Halo project, the company
is also looking at other ways to
internationalise its service offering
given its ability to deliver services
anywhere in the world. While
geographic expansion remains in its
infancy, Synthesis is already operating
in 10 markets outside South Africa,
has been successful in growing its

8

Mauritian market, and is exploring
opportunities in Asia Pacific. Revenue
outside South Africa increased by 27.3%
to R27.1 million from R21.3 million in
the prior year. Synthesis anticipates
opening a European office in
Amsterdam in the 2022 financial year.
The strategy to target new customer
verticals of retail, telecoms, and
healthcare continues to gain
further traction. Synthesis has also
fostered a new partnership with
Salesforce – one of the world’s largest
cloud-based software companies
providing customer relationship
management and a complementary
suite of enterprise applications
focused on customer service,
marketing automation, and customer
analytics. Synthesis’ endeavour with
Salesforce will commence in the
2022 financial year.
Customer demand increased notably
in the second half of the 2021 financial
year and Synthesis enjoys a strong
position in terms of committed
orders, with a healthy pipeline at the
start of the 2022 financial year. Good
growth is expected to continue in
annuity-based revenue in licence and
subscription fees.

Prospects
and conclusions
Capital Appreciation continues to
successfully coordinate all of its
activities in order to maximise the

Group’s potential across business units,
to diversify revenue streams, and to
use common synergies for the benefit
of our customers and stakeholders.
Synthesis’ Amsterdam office will
allow it to capitalise on international
opportunities matched to our skillset,
services and product offerings. We
will continue to focus on Halo, both
domestically and in Africa, and more
broadly in other markets. Within the
Payments division, we will continue
to expand our terminal base, develop
and grow the Android platform, and
enhance our suite of services offered to
enterprise clients through Dashpay.

Capital Appreciation has a wellcapitalised balance sheet and the
robust operating cash flows necessary
to take advantage of organic growth
opportunities available to each of
our business units. The Group also
has significant cash resources to
consider various Fintech-related
acquisitive opportunities.

Digital transformation, electronic
payments, and related advances
continue to accelerate. The Group
has the appropriate skills, experience,
and track record of innovation to
assist clients to benefit from these
technological advancements. We are
excited about the increased adoption
of new technologies and ways of
transacting by our clients, as well
as opportunities presented by new
payment platforms. We have recently
experienced a surge in demand
for our services across a diverse
range of applications, culminating
in a strong sales pipeline for the
2022 financial year. While we are
cautiously optimistic, the full realisation
of these opportunities will remain
subject to conducive macro and
microeconomic environments.

We note the following:

Dividends
The Board has pleasure in announcing
that a final dividend of 3.00 cents per
ordinary share has been declared (2020:
2.75 cents), bringing the total dividend
for the year to 5.50 cents per share
(2020: 5.00 cents).

• Dividends are subject to dividends
withholding tax.
• The payment date for the dividend is
Monday, 12 July 2021.
• Dividends have been declared out of
profits available for distribution.
• Local dividends withholding tax
is 20%.
• Gross dividend amount is
3.00 cents per ordinary share, which
is 2.40 cents per ordinary share net of
withholding tax.
• Capital Appreciation Limited has
1 310 000 000 ordinary shares in issue
at the declaration date.
• Capital Appreciation Limited’s
Income Tax Reference Number
is 9591281176.
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The salient dates relating to the dividend are as follows:
Last day of trade cum dividend
Shares commence trading ex-dividend
Dividend record date
Dividend payment date

Tuesday, 6 July 2021
Wednesday, 7 July 2021
Friday, 9 July 2021
Monday, 12 July 2021

Share certificates for ordinary shares may not be dematerialised or rematerialised
between Wednesday, 7 July 2021 and Friday, 9 July 2021, both days inclusive.

Accounting policies and basis of preparation
These summarised group preliminary financial results have been prepared
in accordance with the framework concepts and the measurement and
recognition requirements of International Financial Reporting Standards (IFRS),
its interpretations issued by the IFRS Interpretations Committee, the SAICA
Financial Reporting Guides as issued by the Accounting Practices Committee and
Financial Pronouncements as issued by the Financial Reporting Standards Council,
presentation and disclosure as required by International Accounting Standard
(IAS) 34 ‘Interim Financial Reporting’, the JSE Limited Listings Requirements and
the requirements of the Companies Act of South Africa. The accounting policies
and methods of computation used in the preparation of these summarised group
financial results are in terms of IFRS and are consistent in all material respects with
those applied in the 2020 group audited financial statements.

Audit opinion
Ernst & Young Inc., the Group’s Independent auditors, have audited the consolidated
financial statements of Capital Appreciation Limited from which the summarised
group financial results have been derived. The auditors have expressed an
unmodified audit opinion on the consolidated financial statements. Any reference to
future financial performance included in this announcement has not been audited
or reported on by the auditors. The auditor’s report does not necessarily report on
all of the information contained in these financial results. Shareholders are therefore
advised that in order to obtain a full understanding of the nature of the auditor’s
engagement, they should obtain a copy of the auditor’s report together with the
accompanying financial information from the Group’s registered office.
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Preparation of summarised financial reports
The summarised consolidated financial results herein have been prepared under the
supervision of Mr. Alan Salomon CA(SA) in his capacity as the Group Chief Financial
Officer and were approved by the Board on 21 June 2021. For further information
hereto, please refer to the section above captioned Accounting Policies and Basis
of Preparation.

Forward-looking statements
This announcement contains forward-looking statements with respect to the
economy and the results of the operations of the Group, which by their nature,
involve risk and uncertainty.
Accordingly, shareholders should appreciate that economic circumstances may be
different in the year ahead or thereafter. Any forward-looking statements have not
been audited or reviewed by our external auditors.
On behalf of the Board

Michael (Motty) Sacks
Michael Pimstein and Bradley Sacks
Non-Executive Chairman
Joint Chief Executive Officers

Alan Salomon
Chief Financial Officer

Sandton
21 June 2021

The audited annual financial statements are available on the
Company’s website at www.capitalappreciation.co.za
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Group statement of financial position
At 31 March 2021

Figures in R’000
ASSETS
Property, plant and equipment
Intangible assets
Right-of-use assets
Goodwill
Investment in associates
Loan to associate
Deferred tax
Non-current assets
Inventories
Trade and other receivables
Loan to associate
Taxation receivable
Cash and cash equivalents

Notes

1
2
3
4

4

Current assets
Total assets
EQUITY AND LIABILITIES
Capital and reserves
Share capital
Share-based payment reserve
Contingent consideration reserve
Retained income

5
6

Total equity
Lease liability
Deferred revenue
Deferred tax
Non-current liabilities
Contingent consideration
Trade and other payables
Lease liability
Deferred revenue
Taxation payable

6

Current liabilities
Total equity and liabilities

2021

2020

25 635
61 226
16 210
728 578
5 857
19 645
18 563

28 837
61 871
24 433
728 578
*
–
7 424

875 714
17 017
47 461
–
2 039
538 316

851 143
8 140
81 098
1 456
870
505 121

604 833

596 685

1 480 547

1 447 828

1 003 261
9 926
–
362 707

976 600
2 889
24 900
304 628

1 375 894

1 309 017

11 104
5 454
8 787

19 555
8 733
12 502

25 345

40 790

–
59 942
8 451
10 838
77

10 000
68 725
7 601
5 153
6 542

79 308

98 021

1 480 547

1 447 828

111.9

109.0

* Investments in associate in aggregate amounts to less than R1 000.

Net asset value per ordinary share (cents)
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Group statement of
comprehensive income
For the year ended 31 March 2021

Figures in R’000
Revenue
Cost of sales

Notes

2021

2020

619 513
(307 827)

701 230
(368 996)

311 686
197
(125 030)

332 234
17 077
(143 183)

Trading profit
Share-based payment expense
Depreciation: property, plant and equipment
Depreciation: right-of-use assets
Amortisation of intangibles
Transformation costs

186 853
(7 037)
(8 898)
(8 223)
(18 300)
(6 567)

206 128
(1 717)
(9 810)
(7 968)
(16 645)
(8 031)

Operating profit
Finance income
Finance costs
Finance costs: lease liabilities
Equity accounted loss in associate
Gain on sale of investment in associate

137 828
20 981
(67)
(1 753)
(350)
–

161 957
38 724
(728)
(2 305)
(346)
8 665

156 639
(30 939)

205 967
(56 135)

Profit after taxation
Other comprehensive income

125 700
–

149 832
–

Total comprehensive income for the year

125 700

149 832

10.28

11.24
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Gross profit
Other income
Operating expenses

Profit before taxation
Taxation

Basic earnings per share (cents)

8
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Group statement of changes
in equity
For the year ended 31 March 2021

Figures in R’000
Balance at
31 March 2019

1 204 657

Sharebased
Contingent
payment consideration
reserve
reserve

Retained
income Total equity

1 172

24 900

216 386

1 447 115

Repurchase of cancelled
ordinary shares
Costs associated with
repurchase of cancelled
ordinary shares
Costs associated with
circular
Share-based payment
expense
Purchase of treasury
shares
Cash dividends paid
Settlement of preacquisition tax
receivable
Total comprehensive
income for the year
ended 31 March 2020

(192 726)

–

–

–

(192 726)

(1 445)

–

–

–

(1 445)

–

–

–

–

1 717

–

–

–

–

–

–
–

–
–

–
–

(57 827)
(2 178)

(57 827)
(2 178)

–

–

–

149 832

149 832

Balance at 31 March
2020

976 600

2 889

24 900

304 628

1 309 017

–

7 037

–

–

7 037

27 900

–

Share-based
payment expense
Settlement
of contingent
consideration reserve
Purchase of
treasury shares
Cash dividends paid
Total comprehensive
income for the year
ended 31 March 2021
Balance at 31 March
2021
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Ordinary
share
capital

(33 886)

(1 239)

(24 900)

(1 585)

(3 000)

–

–

–

–
–

–
–

–
–

(64 621)
125 700

1 003 261

9 926

–

362 707

(1 585)
1 717
(33 886)

–
(1 239)
(64 621)
125 700

1 375 894

Group statement of cash flows
For the year ended 31 March 2021

Figures in R’000

Notes

Cash flow from operations
Finance income received
Finance costs paid
Dividends paid
Taxation paid
Net cash flow from operating activities
Cash flows from investing activities
Acquisition of property, plant and equipment
Proceeds on disposal of property, plant and
equipment
Acquisition of intangible assets
Capitalisation of intangible assets
Acquisition of associate
Loan to associate
Proceeds from loan to associate
Proceeds from disposal of associate
Costs associated with sale of associate
Costs associated with circular
Payment of contingent consideration

4
3
3
6

Net cash flow from investing activities
Cash flows from financing activities
Repayment of lease liability
Loan to associate
Repurchase of 245 000 000 cancelled ordinary shares
Costs associated with repurchase of 245 000 000
cancelled ordinary shares
Purchase of 1 204 784 treasury shares
(2020: 45 144 351)

4

2021

2020

200 944
20 981
(1 820)
(64 621)
(53 427)

206 086
38 076
(2 305)
(57 827)
(57 852)

102 057

126 178

(7 420)

(17 756)

733
(7 292)
(9 489)
(6 207)
(18 189)
–
–
–
–
(10 000)

546
(10 202)
(6 056)
–
–
5 021
34 979
(300)
(1 585)
–

(57 864)

4 647

(7 601)
–
–
–

(6 427)
(1 456)
(192 726)
(1 445)

(1 239)

(33 890)

Net cash flow from financing activities

(8 840)

(235 944)

Net increase/(decrease) in cash and cash equivalents
Cash and cash equivalents at beginning of year
Net foreign exchange difference

35 353
505 121
(2 158)

(105 119)
608 793
1 447

Cash and cash equivalents at end of year

538 316

505 121
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Group segment analysis
For the year ended 31 March 2021

Payments and
Payment Infrastructure

2021

2020

397 422

506 183

397 422
–

506 183
–

Trading profit/(loss)
Depreciation: property, plant and equipment
Depreciation: right-of-use assets
Amortisation of intangibles
Operating profit/(loss)
Net finance income
Finance costs: lease liabilities
Profit/(loss) after taxation
Total assets
Total liabilities

146 481
(6 038)
(5 398)
(2 333)
126 659
11 343
(1 059)
112 300
324 010
53 968

168 241
(7 674)
(5 143)
(1 786)
147 161
14 514
(1 435)
115 270
289 215
70 990

Net assets

270 042

218 225

Geographical information
Revenue
South Africa
Rest of Africa and Indian Ocean Islands
Asia Pacific
United States of America

383 437
13 985
–
–

506 183
–
–
–

397 422

506 183

Figures in R’000
Revenue received from all customers*
Revenue received from all customers
Less: Revenue received from intra group customers

* Refer to note 7 for a breakdown of the description of Revenue.

For management purposes, the Group is organised into business units based on its products
and services and has two reportable segments, as follows:
• The Payment and Payment Infrastructure division, which generates revenue from the
sale of terminals, the rental of terminals, maintenance and service fees from terminals,
transaction-related revenue from terminals and sundry terminal-related revenue.
• The Payment and Payment Infrastructure division is an aggregation of African Resonance
and Dashpay as they both generate revenue from similar types of transactions.
• The Software and Services division, which generates revenue from services and
consultancy fees, licence and subscription fees and sale of computer hardware.
Corporate provides the Group with strategic direction; regulatory compliance and
governance; administrative, financial and secretarial services; insurance advice; internal audit
and group treasury management.
No reliance is placed on one major customer.
All assets and liabilities are held in South Africa
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Software
and Services

Corporate

Group

2021

2020

2021

2020

2021

2020

222 091

195 047

–

225 149
(3 058)

195 047
–

–
–

–

619 513

701 230

–
–

622 571
(3 058)

701 230
–

61 630
(2 212)
(1 731)
(2 699)
50 813
815
(458)
37 882
114 111
34 370

56 844
(1 597)
(1 731)
(1 591)
48 875
1 647
(565)
36 861
90 250
34 800

(21 258)
(648)
(1 094)
(13 268)
(39 644)
8 756
(236)
(24 482)
1 042 426
16 315

(18 957)
(539)
(1 094)
(13 268)
(34 079)
21 835
(305)
(2 299)
1 068 363
33 021

186 853
(8 898)
(8 223)
(18 300)
137 828
20 914
(1 753)
125 700
1 480 547
104 653

206 128
(9 810)
(7 968)
(16 645)
161 957
37 996
(2 305)
149 832
1 447 828
138 811

79 741

55 450

1 026 111

1 035 342

1 375 894

1 309 017

194 954
16 670
2 008
8 459

173 733
14 341
–
6 973

–
–
–
–

–
–
–
–

578 391
30 655
2 008
8 459

679 916
14 341
–
6 973

222 091

195 047

–

–

619 513

701 230
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1.

Intangible assets
2021
Figures in R’000
Computer software
Customer web portal
Intangible asset recognised on acquisition
of businesses
Customer relationships
Computer software
Total

Cost

39 152
86

Accumulated
amortisation

(9 358)
(36)

Carrying
value

29 794
50

83 348

(51 966)

31 382

67 818
15 530

(39 100)
(12 866)

28 718
2 664

122 586

(61 360)

61 226

2020
Figures in R’000
Computer software
Customer web portal
Intangible asset recognised on acquisition
of businesses
Customer relationships
Computer software
Total

Cost

Accumulated
amortisation

Carrying
value

21 497
86

(4 336)
(26)

17 161
60

83 348

(38 698)

44 650

67 818
15 530

(29 117)
(9 581)

38 701
5 949

104 931

(43 060)

61 871

2. Goodwill
2021

2020

Carrying amount
Movement in goodwill
Carrying value at the beginning of the year

728 578

728 578

728 578

728 578

Carrying value at the end of the year

728 578

728 578

Figures in R’000

In terms of IAS 36 – Impairment of Assets, the Group has tested for the impairment of
Goodwill. No impairment of goodwill was required.
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3. Investment in associates
Unlisted investments
Figures in R’000
3.1

2021

2020

Resonance Australia Proprietary Limited
17 580 shares at cost
Share of loss of associate
Sale of associate

–
–
–

Closing balance

–

Reconciliation
Opening balance
Share of equity accounted loss in associate to date of sale
Related costs
Proceeds on disposal

–
–
–
–

26 360
(346)
300
(34 979)

Capital profit on disposal of associate

–
–

(8 665)
8 665

Closing balance

–

29 746
(3 732)
(26 014)
–

–

The Company sold its 17.45% interest in Resonance Australia Proprietary Limited and
its claims on the loan account of R5 021 341, for an aggregate amount of R40 million,
which was settled on 17 September 2019.
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3. Investment in associates continued
Figures in R’000
3.2

2021

2020

Proximity ID Proprietary Limited
69 shares at cost
Provision for impairment
Carrying and fair value

460
(460)

460
(460)

–

*

Synthesis has a 0.05% of the share capital of Proximity ID Proprietary Limited.
The principal place of business is in Johannesburg, South Africa. The total investment
in Proximity ID has been impaired during the year.

3.3

Govchat Proprietary Limited

The Group acquired a 35% interest in Govchat Proprietary Limited on 21 May 2019.
Govchat operates a technology platform that connects people to Government and
Government to people. The principal business is in Cape Town and the company is
incorporated in South Africa.

Figures in R’000
54 shares at cost
Carrying and fair value
Summarised financial information of associate
Income statement
Revenue
Loss before and after taxation
Statement of financial position
Assets
Non-current assets
Property, plant and equipment
Intangible assets
Current assets
Sundry receivables
Cash and cash equivalents
Total assets
Equity and liabilities
Accumulated loss
Subordinated loans
Current liabilities
Trade and other payables
Total equity and liabilities
* Investments in associate in aggregate amounts to less than R1 000.
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2021

2020

*
*

*
*

2 000
(8 596)

2 200
(2 974)

1 381
21 220

1 701
6 268

2 628
185

2 336
64

25 414

10 369

(21 230)
37 897

(11 925)
15 652

8 747

6 642

25 414

10 369

3.4

GroEx Proprietary Limited

Synthesis holds a 15% interest in GroEx Proprietary Limited, a subsidiary of Afgri Group
Holdings Limited. GroEx provides digital services to the agricultural sector and provides
financial services to commercial farmers and allied entities in the agricultural sector.
The principal place of business is in Centurion and the company is incorporated in
South Africa. GroEx is accounted for as an associate because M. Shapiro is a
non-executive director of GroEx, which enables him to exercise significant influence.

Figures in R’000
18 shares at cost
Carrying and fair value
Summarised financial information of associate
Income statement
Revenue
Loss before and after taxation
Statement of financial position
Assets
Non-current assets
Property, plant and equipment
Right-of-use asset
Intangible assets
Current assets
Sundry receivables
Cash and cash equivalents
Total assets
Equity and liabilities
Accumulated loss
Holding company loan
Current liabilities
Lease liability
Trade and other payables
Total equity and liabilities

2021

2020

*
*

*
*

1 466
(1 040)

362
(3 114)

–
–
4 623

84
3 419
1 863

713
1 087

615
93

6 423

6 074

(4 757)
6 322

(3 629)
4 840

–
4 858

3 598
1 265

6 423

6 074

* Investments in associate in aggregate amounts to less than R1 000.

3.5

LayUp Technologies Proprietary Limited

The Group acquired a 26.52% interest in Layup Technologies Proprietary Limited on
4 January 2021.
LayUp is Africa’s first fully digital Lay-By and recurring payments business.
The principal place of business is in Johannesburg and the company is incorporated
in South Africa.
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3. Investment in associates continued
Layup is accounted for as an associate because two executive directors of one of the
Company’s subsidiaries, are non-executive directors of Layup, which enables them to
exercise significant influence.

Figures in R’000

2021

118 702 shares at cost
Share of equity accounted loss in associate

6 207
(350)

Carrying and fair value

5 857

Summarised financial information of associate for the period 4 January 2021 to
31 March 2021

Figures in R’000
Income statement
Revenue
Loss before and after taxation
Statement of financial position
Assets
Non-current assets
Property, plant and equipment
Intangible assets
Current assets
Sundry receivables
Cash and cash equivalents
Total assets

17
(1 367)

48
1 709
120
3 364
5 241

Equity and liabilities
Capital and reserves
Current liabilities
Trade and other payables

1 054

Total equity and liabilities

5 241

No comparatives are shown as the investment was made on 4 January 2021.
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2021

4 187

4. Loan to associate
Figures in R’000

2021

2020

Govchat Proprietary Limited
1 456

–

Loan granted during the year

18 189

1 456

Closing balance

19 645

1 456

Opening balance

During the prior year, an interest-free enterprise development loan was granted to
Govchat Proprietary Limited and was repayable on demand. This loan was converted
during the current financial year to a long-term loan and is repayable on 15 April 2022.
During the year, a further interest-free enterprise development loan was granted to
Govchat Proprietary Limited and is repayable on 15 April 2022.
There are no estimated credit losses.
Govchat has pledged as a security for the loan from Capital Appreciation, all its rights,
title and interest in and to all of Govchat’s intellectual property and specifically including
all the software rights, trade mark rights and technology source codes.
Disclosed in the statement of financial position as follows:

Figures in R’000

2021

Non-current assets

19 645

–

–

1 456

19 645

1 456

Current assets

2020
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5. Share capital
Figures in R’000
Ordinary shares of no par value

Authorised shares
Ordinary shares of no par value
Constituent ordinary shares of no par value
Issued shares
Ordinary shares of no par value in issue at
beginning of the year
Ordinary shares of no par value repurchased and
cancelled during the year
Ordinary shares of no par value in issue at
end of year
Ordinary shares of no par value repurchased
(treasury shares)
Ordinary shares of no par value, net of treasury
shares at the end of the year
Reconciliation of movement of issued
ordinary shares
Ordinary shares, net of treasury shares at the
beginning of the year
Ordinary shares of no par value repurchased and
cancelled during the year
Ordinary shares of no par value repurchased
during the year (treasury shares)
Ordinary shares of no par value allotted during
the year from treasury shares
Number of issued ordinary shares, net of treasury
shares at end of the year
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2021

2020

1 003 261

976 600

Number of
shares

Number of
shares

10 000 000 000
4 000

10 000 000 000
4 000

1 310 000 000

1 555 000 000

–
1 310 000 000
(79 991 135)

(245 000 000)
1 310 000 000
(108 786 351)

1 230 008 865

1 201 213 649

1 201 213 649

1 491 358 000

–
(1 204 784)

(245 000 000)
(45 144 351)

30 000 000

–

1 230 008 865

1 201 213 649

6. Contingent consideration reserve
2021

2020

Cash
Shares

–
–

10 000
24 900

Total

–

34 900

Figures in R’000

The Synthesis profit warranty consideration of R34 900 000 was included as part of the
purchase consideration at the date of acquisition.
Synthesis achieved the profit warranty at 31 March 2020. The Synthesis shareholders
received R10 million cash and an allotment of 30 million ordinary shares from treasury
shares on 7 July 2020.

7. Revenue
Figures in R’000
Payments and Payment Infrastructure division
Terminal rental income
Maintenance and support service fees from terminals
Sale of terminals
Transaction related income from terminals
Sundry revenue

Software and Services division
Services and consultancy fees
Licence and subscription fees
Hardware
Total revenue

2021

2020

22 623
137 925
209 496
27 378
–

32 535
115 309
331 575
21 203
5 561

397 422

506 183

163 976
53 507
4 608

153 067
36 350
5 630

222 091

195 047

619 513

701 230
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7. Revenue continued
Disaggregation of revenue from contracts with customers
The Group disaggregates revenue from customers as follows:

Figures in R’000
Sale of goods
Sale of terminals
Hardware

Rendering of services
Services and consultancy fees
Licence and subscription fees
Terminal rental income
Maintenance and support service fees from terminals
Transaction related income from terminals
Sundry revenue

Total revenue

2021

2020

209 496
4 608

331 575
5 630

214 104

337 205

163 976
53 507
22 623
137 925
27 378
–

153 067
36 350
32 535
115 309
21 203
5 561

405 409

364 025

619 513

701 230

8. Taxation
Figures in R’000
Major components of the tax expense
Current
Local income tax current year
Local income tax prior year
Deferred
Capital gains tax on sale of associate
Originating and reversing temporary differences*
Originating and reversing temporary differences on
assessed tax loss**
South African normal tax

2021

2020

46 679
(886)

60 713
–

–
(3 752)

1 105
(5 683)

(11 102)
30 939

–
56 135

* Included are timing differences relating to property, plant and equipment and provisions.
** I ncluded is an amount of R11 332 797 which is the recognition of a deferred tax asset recognised
in Dashpay Proprietary Limited on the pre-acquisition assessed tax loss of R40 474 276.
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8. Taxation continued
Reconciliation of rate of taxation
South African normal tax
Adjusted for:
– Permanent differences**
– Prior year over provision
– Timing differences
– Timing differences on assessed tax loss
– Foreign withholding tax
Effective tax rate

%

%

28.0

28.0

(0.3)
(0.6)
–
(7.2)
(0.1)

(0.6)
–
(0.1)
–
(0.1)

19.8

27.2

** I ncludes non-deductible expenses relating to share-based payments as well as section 12H
allowances and section 11(d) allowances (2020: capital gains tax on the sale of the associate).

9. Earnings per share
The following table reflects the information used in the calculation of the basic,
headline and diluted earnings per share:

Figures in R’000

2021

2020

Profit for the year attributable to ordinary shareholders
Loss on disposal of property, plant and equipment
Tax on loss of disposal of property, plant and equipment
Impairment of investment in associate
Gain on sale of investment in associate
Capital gains tax on sale of investment in associate

125 700
991
(277)
*
–
–

149 832
–
–
–
(8 665)
1 105

Headline earnings

126 414

142 272

* In aggregate amounts to less than R1 000.
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9. Earnings per share continued

Number of ordinary shares in issue ('000)
Weighted average number of ordinary
shares in issue ('000)
Diluted weighted average number of
ordinary shares in issue ('000)

Earnings per share
Basic earnings per share
Headline earnings per share
Diluted earnings per share
Diluted headline earnings per share

2021
Number of
shares

2020
Number of
shares

1 310 000

1 310 000

1 222 965

1 333 004

1 237 594

1 363 004

Cents per
share

Cents per
share

10.28
10.34
10.16
10.21

11.24
10.67
10.99
10.44

10. Fair value
Financial instruments are normally held by the Group until they close out in the normal
course of business. The fair values of the group’s financial instruments, which principally
comprise forward exchange contacts approximate their carrying values. The maturity
profile of these financial instruments fall due within 12 months.
There are no significant differences between carrying values and fair values of financial
assets and liabilities.
Loans to associate, trade and other receivables and trade and other payables carried on
the statement of financial position approximate the fair values.
The Group uses the following hierarchy for determining and disclosing the fair value of
financial instruments by valuation technique:
Level 1: quoted (unadjusted) prices in active markets for identical assets or liabilities;
Level 2: other techniques for which all inputs that have a significant effect on the
recorded fair value are observable, either directly or indirectly; and
Level 3: techniques which use inputs which have a significant effect on the recorded
fair value that are not based on observable market data.
The foreign exchange contract assets/liabilities are recognised at fair value under level 2.
The inputs into the valuation include the market interest rates and foreign exchange
rates, as well as yield curves. There have been no transfers between the levels during
the year.
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10. FAIR VALUE continued
Figures in R’000

2021

Financial instrument
Foreign exchange forward
contracts (liability)

(1 158)

Financial instrument
Foreign exchange forward
contracts (asset)

Level 1

–

Level 2

Level 3

(1 158)

–

2020

Level 1

Level 2

Level 3

14 579

–

14 579

–

11. Dividends
A final dividend for the year ended 31 March 2020 of 2.75 cents per ordinary share was
declared on 1 June 2020 amounting to R36.0 million. An interim dividend of 2.50 cents
per ordinary share was declared on 2 December 2020 amounting to R32.8 million. The
total dividends paid during the year amounted to R68.8 million (2020: R60.6 million).

12. Going concern
The financial statements have been prepared on the basis of accounting policies
applicable to a going concern.

13. Post-year-end events
The Group has not experienced any material operating and servicing disruptions or
any material deterioration in trading performance for the period from the financial
year-end, dated 31 March 2021, to the date of this report.

COVID-19
The Group has successfully implemented the processes and procedures for business
continuity in a COVID-19 trading environment, as required by Regulation.
The significant estimates, judgements and assumptions made in preparing the Group’s
results have remained constant, despite the pandemic. The Group is currently not
exposed to credit risk and at the time of reporting, no significant change in this credit
risk position has been noted. Management will, however, continue to actively monitor
this. At this stage, no significant impairments of the Group’s assets are expected
to arise. Further assessment of this will be conducted as the new financial year
unfolds. There has been no significant negative impact on the net realisable value of
inventory as a result of the crisis. To date, the Group has not had to seek relief from the
government or other suppliers as a result of COVID-19.
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FULL YEAR
RESULTS
PRESENTATION

Capital Appreciation Limited Financial results for the year ended 31 March 2021
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OUTLINE
The opportunity

Strategy execution

Financial performance

Prospects

3
4
5
6

2
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Highlights for the period

Introduction

2

1
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We are a financial technology company
that seeks to serve or partner with
established and emerging financial
institutions and other large corporates

CAPITAL
APPRECIATION

CTA ENTERPRISE
DEVELOPMENT FUND

(Software Division)

SOFTWARE &
SERVICES

(Payments Division)

PAYMENTS & PAYMENT
INFRASTRUCTURE

Capital Appreciation Limited Financial results for the year ended 31 March 2021

3
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While COVID has been a catalyst for
increasing demand for our solutions,
the attendant negative economic
environment impacted our clients and
the pace of our growth

IMPACT OF
COVID-19

We also experienced:
• Delays in shipments from Asia
• Supply chain issues related to
microchips

4
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Introduced “high touch” remote team
engagement to ensure emotional
wellness

As a consequence, we encountered:
• Delayed client capital expenditure
plans
• Slower sales cycles
• Cautious approach to green-lighting
new projects

Long tail of COVID had a material impact
on customers’ businesses including:
• Material credit losses
• Retailer shutdowns
• Reduced retail activity
• Stringent cashflow management

Minimal – Clients continued to enjoy
exceptional, uninterrupted service

Staff health & safety was a priority
with remote work protocols
implemented across entire business

BUSINESS IMPACT

OPERATIONAL IMPACT
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While the effects of COVID will persist
for a long time, we have seen a return
of activity since February

NEGATIVE IMPACT
CONTAINED &
SHORT LIVED

Retail sales activity
returning with strong
interest in Value Added
Services

Strong demand for
Android platform
devices

Substantial terminal
orders placed in
February and March
but only delivered
post year end

PAYMENTS

Innovative offerings
provided access to
new regions

Increasing demand
for Synthesis
offerings

New cadence to
sales cycle

No projects were
cancelled

SOFTWARE

5
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Increased understanding
of strategic importance
and competitive
positioning associated
with digitalisation

Addressable market for
digital payment solutions
increased materially

Increased interest in
“Digitalisation”

GENERAL
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Below pre COVID activity

Exceeds pre COVID activity

Prior to lockdown

Indicators

Capacity Utilisation – reflects
reduced activity and delayed
business

COVID IMPACT
ON PAYMENT
INFRASTRUCTURE
ACTIVITY
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Repairs
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Apr-20 May-20 Jun-20

Apr-20 May-20 Jun-20

Terminal Handling
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While challenges exist and operating
conditions are tough, CAPPREC’s
business is resilient

CAPITAL
APPRECIATION’S
POSITIONING
REMAINS
STRONG

7

Capital Appreciation Limited Financial results for the year ended 31 March 2021

Manageable exposure to “at risk” businesses

Client exposure mostly to larger, more resilient and essential businesses

Accelerating need for economy to digitalise

Deep domain expertise and proprietary technologies in high demand areas

Experienced management team

Healthy balance sheet, enables management to focus on execution

Asset light business model with efficient working capital management
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HIGHLIGHTS
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NOTABLE ITEMS
IMPACTING ON
THE FINANCIAL
RESULTS

9
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Resonance Australia (September 2019)

R8.7 million capital profit on sale of investment in

million deferred tax asset

Dashpay sustainable profits support recognition of R11.3

45.8% below 2020, despite higher cash

2.8% decline in weighted average interest rate on cash balances

R17.7 million drop in interest income

gain in 2020 (R15.8 million swing)

cover in 2021 vs R14.6 million unrealised mark-to-market forex

R1.2 million unrealised mark-to-market forex loss on forward

substantial revenue, profit and cash in Q1 2022

Substantial terminal order placed in 2021, only delivered in 2022 generating
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While the drop in terminal
sales is contextually
explainable, non-trading
items mask resilience of
underlying businesses

Fiscal 2021,
Year Ended 31 March 2021

SUMMARY
GROUP
FINANCIAL
RESULTS
R 222.1 m

Software Division

R 126.4 m

Headline earnings

R 538.3 m

Cash available for investment

R 113.6 m

R 174.1 m

5.50 cents

10.34 cents

10.28 cents

4.6%

4.3%

10.0%

3.1%

8.5%

10

Interest income much reduced given c.300 bps reduction in SA
prime rate

Cash conversion – 108% of Trading Profit

Noteworthy observations

Adjusted headline earnings

Adjusted EBITDA

Adjusted For Notable Items

Dividends

HEPS

EPS

Earnings & Dividends

Capital Appreciation Limited Financial results for the year ended 31 March 2021

41.1 cents

R 1 375.9 m

Available cash per share

Equity

Capitalisation & Cash resources

9.3%

R 186.9 m

Trading profit
11.1%

15.5%

R 172.9 m

13.9%

21.5%

11.7%

EBITDA

Profit

R 397.4 m

R 619.5 m

Payments Division

Revenue

Revenue
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DIVISIONAL
CONTRIBUTION

EBITDA

REVENUE

FY’21

FY’21

29.0%

Payments

75.0%

Software

72.2%

FY’20

FY’20

25.0%

27.8%

11
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71.0%

64.2%

35.8%
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While number of terminals shipped was
less than planned for, there were many
positives during the year

PAYMENTS
HIGHLIGHTS

12
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✓ Strong pipeline post year end

✓ Enhanced capability of solutions on upgraded platform –
more than 80% increase in active users

✓ Expanded portfolio of transaction solutions

✓ Launched HaloDot offerings

✓ Android solutions well received by customers

✓ Annuity based estate management revenue up 20%

✓ More than 217,000 terminals in hands of clients, up 17% YoY
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A positive result against a tough
economic backdrop

SOFTWARE
HIGHLIGHTS

13
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✓ Laid solid foundation for international expansion
– Netherlands office opening August 2021
– Develop more opportunities for HaloDot and other offerings

✓ Additional partnerships with complementary technology platforms
and solutions

✓ Diversified revenue stream
– New verticals and geographies
– Intelligent data
– Managed services

✓ Secured additional AWS accreditation, further cementing leadership
position

✓ New blue-chip client relationships established

✓ Strengthened relationship with existing clients
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Platform development work done by
Synthesis – recognised by AWS as
Sub-Saharan Africa Social Impact
Partner of the year

GOVCHAT
A YEAR LATER

unique users

> 3.7 million
14
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messages transmitted

> 300 million

Delivered millions of
SRD and ECD grant
applications digitally

Actively participated
in COVID response
efforts

A citizen-government engagement platform in
cooperation with COGTA
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THE
OPPORTUNITY

Capital Appreciation Limited Financial results for the year ended 31 March 2021

15

44

Notes

Source: Forbes, December 2020

RegTech

Forbes Fintech Trends to
look out for in 2021

It is kick-starting a wave of
innovation. In just months, a vaccine
for COVID-19 was developed.
FinTech is no exception to this wave
of innovation.”

“2020 will go down in history as the
year of the pandemic, but there's one
other thing it should be remembered
for, too.

New opportunities in the market

Partnerships

International expansion
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Opportunities for the FinTech sector

Capital Appreciation Limited Financial results for the year ended 31 March 2021

Adoption of contactless
technology, desire for
convenience will carry it
further

Banking the unbanked

Artificial Intelligence AI/ML

FINTECH TRENDS
FOR 2021

Digital-only banking

45

Notes

MARKET FOR
CLOUD CONTINUES
TO GROW . . .
. . . SA MARKET
EXPECTS 30%
4 YEAR CAGR

17

Capital Appreciation Limited Financial results for the year ended 31 March 2021

Source: News reports, BMIT SA Cloud Computing Overview & Market Sizing 2019

SA cloud market in 2023, expected to grow at c.30% over next 4 years

R22bn

Estimated Microsoft Azure Revenue growth (CY’21 Q1)

Up 50%

AWS Revenue, grew 32% YoY (CY’21 Q1)

$13.5bn

46

Notes

The strategic benefits of cloud
are driving the decisions to
migrate

COST SAVINGS
IS ONLY A
SMALL REASON
FOR CLOUD
ADOPTION

deployment of new features

higher value activities

18
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Ability to accelerate time to market, with an
increased pace of experimentation and faster

Reduces or eliminates tasks that are no

BUSINESS AGILITY

STAFF PRODUCTIVITY

longer needed; teams are freed to work on

47%

unplanned downtime and risk

in other areas

32%

AWS availability and security enables
customers to improve SLAs while reducing

Reduces the percentage of IT spend on

OPERATIONAL RESILIENCE

COST SAVINGS

infrastructure, freeing budget for reinvestment

13%

8%
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Notes

MEGATRENDS

Event data
is a
gold mine

Cloud is a
catalyst for
adoption of AI

19

Fast and
actionable data
are no longer
buzzwords

03
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02

01

48

Notes

Capital Appreciation’s
Payments division positioned
to benefit

COVID’S
LONGER-TERM
IMPACT
ON PAYMENTS

20
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Technology is solution to financial
inclusion

eCommerce

QR Code payment

Mobile payment

Contactless payment – per Mastercard
survey 46% of consumers change “Top
of Wallet” card to “tap-and-go”

Merchants increasingly interested in
Value Added functionality

Increasing interest by merchants in
digital payment solutions

Cash is increasingly unwelcome, limit
spread of COVID-19
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Notes

From Q1 ‘18 to Q2 ‘20
– Indexed to 100

SOCIAL MEDIA
CONVERSATION
ABOUT
CONTACTLESS
PAYMENTS
0

20

40

60

80

100

120

140

160

Q1
2018

100

Q2
2018

96

Q4
2018

95

Q1
2019

85

Q2
2019

105

Q3
2019

Q4
2019

106

Q1
2020

105

Q2
2020

21

Capital Appreciation Limited Financial results for the year ended 31 March 2021

Q3
2018

100

123

146
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Notes

The pandemic has accelerated
digital adoption, but physical
channels are making a
comeback among European
and US consumers

DIGITAL
ADOPTION IN
EUROPE AND US

4

1

6

1

5

1
6

3
2

Source: McKinsey Global
Sentiment Insights survey

2. Percentage of users
surveyed who used at
least 1 industry
through digital or
remote channels prior
to COVID-19.

1. Questions: Which of
the following
industries have you
used or visited
(remotely, online, or in
person) in the past 6
months? How have
you interacted with
these industries in the
past 6 months? Which
of these services have
your started to use
digitally during
COVID-19?
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Notes

. . . particularly since there are
more than 50 million debit and
credit cards in issue

Cash is big and continues to be a
primary source of opportunity for
digitalisation . . .

PAYMENTS IN
SOUTH AFRICA

50%

60%

70%

80%

90%

100%

% of # Consumer
Payment
Transactions

Cash

Credit Card

Debit Card

Direct Debit

Other

SOURCE: GENESIS RESEARCH; MC ADVISORS

% of Value of
Consumer
Payments

Cash

Cheque

Credit Card

Credit Trans

Debit Card

Direct Debit

Other
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Cheque

Credit Trans
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c.3% total card
transactions are
eCommerce-related

Cash volumes are high
for low value payments
(R100 and less)

60 billion+ cash
transactions p.a.

>70% of transactions
are cash

Mix of consumer payments instruments
(value and number of transactions)
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Notes

•
•
•

Standalone
Multilane / Integrated
Mass market

. . . with many more across Africa

Market opportunity of more than 800 000
payment acceptance devices in South
Africa alone . . .

DIGITAL
ACCEPTANCE
Medium
~ 8,193 companies

Large &
corporate
~ 2,654 companies

The conventional
acceptance frontier is
located here

2016

403

2018

418

Area where innovation in
the acceptance space can
have an effect, driving
digital payments

2014

394

Standalone POS devices
(No of terminals, thousands)
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Informal sector
2.89 million

Small & micro business
~ 837,944 companies

Source: SA payments statistics, BIS, 2019

Merchants in these sectors will be
well within the current acceptance
frontier, and should all have
access to a POS device

Breakdown of acceptance frontier by
number of stores per business segment
(2017)
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Notes

STRATEGY
EXECUTION

Capital Appreciation Limited Financial results for the year ended 31 March 2021
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Notes

Strategy has delivered substantial
growth and our objectives remain
unchanged since initially formulated

CONSISTENT
STRATEGY
EXECUTION

Hardware agnostic
Add value
Integrate seamlessly with
legacy systems
Grow market

B2B
B2B2C
Deliver solutions to help clients
realise their strategy
Focus on infrastructure

Engender trust

Act as a innovation catalyst
for clients

Create ecosystem

User experience

Alleviate pain points

Service excellence

EXECUTE
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Entrepreneurial culture

State of the art proprietary
technology

INNOVATE

Create ecosystems for
collaboration

Work with financial institutions

PARTNER

55

Notes

PAYMENTS
KEY STATS

27
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Attitude to payment technology
and our clients’ success

PASSIONATE

> 100

Years of dedicated payment
development expertise

Partners that execute

INNOVATIVE

> 90%
Client satisfaction metrics

Portfolio of intellectual
property

EXTENSIVE

& growing market
opportunity (TAM)

LARGE

Size of terminal estate
managed in 5 years

>6X

Years in business

19
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Notes

Terminals at period end, in thousands

SUBSTANTIAL
GROWTH IN
TERMINAL
ESTATE

217

76

178

95

41
30

31

Includes terminals subject to rental agreements

Number of terminals in clients’ hands grew 17% YoY,
45% 4yr CAGR

Paid for at time of delivery / prior to deployment
Start to generate recurring revenue once activated

•
•

Includes terminals subject to rental contracts
Rentals may be renewed upon expiry or replaced with
owned terminals

•
•

New terminals, once imported, are prepared for client and
readied for deployment
Represents prospective recurring revenue once activated
Includes ”rotating stock” for backup and replacement

•
•
•

AWAITING DEPLOYMENT

Number of terminals in use grew by 30% YoY, 53% 4yr
CAGR

•

ACTIVE – IN MARKET

Number of terminals delivered to clients grew by 17%
YoY, 60% 4yr CAGR

•

OWNED BY CLIENTS

•

•

TOTAL TERMINAL ESTATE
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April '17 Mar '18 Mar '19 Mar '20 Mar '21

16

38

April '17 Mar '18 Mar '19 Mar '20 Mar '21

32

53

135

175

April '17 Mar '18 Mar '19 Mar '20 Mar '21

32

128

207

April '17 Mar '18 Mar '19 Mar '20 Mar '21

49

92

140

185
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Notes

Developed by Synthesis

Contactless cards and mobile
wallets such as Apple Pay
and Samsung Pay are
accepted with a quick and
simple tap

Partnering with Nedbank to introduce
Tap on Phone to South Africa
29
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Gadget
Wallets

Mobile
Wallets

Supported Card Schemes

– All payments are authorised in real-time

Secure
Contactless
Cards

– No paper or consumables
– Contactless payments are more hygienic (as per WHO)

Safe

– No training or device maintenance required

Simple
Eco-friendly

– No additional hardware needs to be purchased

Affordable

TAP ON PHONE BENEFITS

Enables Contactless Payment Acceptance On Any
NFC-Enabled Android Device

58

Notes

Available as an
• SDK
• App
• PaaS

Market opportunity is huge

HALODOT
CONTINUES
TO LEAD
WITH
INNOVATION

• Roadmap to PCI
MPoC Compliance

• SDK launch with new
customer

• Halo SoftPOS as a
Service (PaaS)

Sept 2021

PHASE 3

30
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Halo Dot already meets CPoC and SPoC criteria.
PCI Certification will commence once the MPoC
standard is released in H2 of 2022

• Launch with Nedbank

• SoftPOS App approved
by card schemes

• SDK support for PIN
Entry on any device
(Approved by Mastercard,
Visa and Amex)

• Tap on Phone SDK
• Approved for
Mastercard and Visa
Pilots

• L2 Certification for
American Express

Current
(April – June ’21)

PHASE 2

• L2 Certification for
Mastercard & Visa

June 2020

PHASE 1
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Notes

Dashpay’s progress continues,
even in the face of COVID

EVOLUTION IN
PAYMENT
SERVICES
OFFERING

✓ Enhanced transacting
platform

MAY ‘17

R500m

NOV ’18

OCT ‘19

R5.6bn

MAR ‘20 SEP ‘20

R4.9bn

69%

14%

MAR ‘21

R6.4bn

14%

GTV based on last month activity annualised

APR‘19

R2.9bn

31%

R2.2bn

57%

R1.4bn

180%

> 12.5x in
4 years

GROSS Tx VALUE
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✓ Enhanced service offering
✓ Remote Terminal
Management
System (RTMS)
✓ Vouchers
✓ Loyalty
✓ eCommerce

✓ Focus on solving complex
enterprise problems

✓ Transaction related
revenue continues to
increase

✓ Merchant terminal count
continues to increase –
>80% increase in active
users

60

Notes

Stimulates, reconciles and
accounts for activity

Transacting Enterprise
Platform

DASHPAY IN THE
ENTERPRISE

INDIVIDUAL

Consumer

Employee

B2B2C

INDIVIDUAL

TENANT

LANDLORD

3 RESIDENTIAL
ESTATES

Residents

Renter / owner

Attacq

RESIDENTIAL

Capital Appreciation Limited Financial results for the year ended 31 March 2021

32

4,000,000+ FOOT
TRAFFIC PER
MONTH

Attacq sought to establish a large ecosystem from its discrete communities and create a
symbiotic relationship amongst the various participants that is positively rewarding for all

B2B

TENANT

Merchant
Corporate

Attacq

LANDLORD

Attacq

OFFICE PARKS
INCLUDING
PWC, etc.

OFFICE / MIXED

2,500
MERCHANTS

MALL

8 SHOPPING
MALLS

61

Notes

Launched in Mall of Africa with many
merchants already active

LAUNCH
FUNCTIONALITY

Access loyalty across merchants
View deals & offers

•
•
•

33
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Good collaboration among
Dashpay and Synthesis

EXCITING ENHANCEMENTS
AHEAD

Navigate the malls

Buy & send vouchers

•

Sign up

•

Allows customers to:

INITIAL PHASE - THE APP

62

Notes

LayUp is a digital lay-by
solution that provides for
periodic instalment payments

WE INVESTED
IN LAYUP

34
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Unemployment rate

+ 40%

People locked out
of the economy

+ 20 Million

Of people are defaulting
on repayments of loans

87%

63

Notes

•
•
•
•
•
•

Safe & secure
Interest-free
No hidden fees
No penalties
Timely reminders
Instant approval

Customer benefits:

Tangible benefits to the
merchant and free to the
consumer

LAYUP IN
ACTION

during checkout

LayUp payment method

LayUp account. Select

want and create a

Simply choose what you

STEP 01

35
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dashboard

personalised online

anywhere through a

Make payments anytime,

STEP 3

payments that fit your budget

more affordable monthly

break down the total cost into

with a small deposit and

Activate your payment plan

STEP 02

64

Notes

Organic growth opportunities
are plentiful for a business with
an established base, immense
industrial knowledge and deep
technical expertise

PAYMENTS’
GROWTH
STRATEGY

Develop and enhance Enterprise ecosystems
Take solutions into international markets – Europe, Asia,
Americas
Continue to innovate

✓
✓
✓

36
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Introduce new payment services products and solutions

✓

Grow SA client base

✓
Follow clients across Africa

Support existing clients

✓

✓

Continue to take market share in established segments

Grow market for devices

✓

✓

65

Notes

SYNTHESIS
KEY STATS

37
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Amazon (APN) Social Impact
Partner of the Year

RECOGNISED

160
Team size

Attitude to technology and our
clients’ success

PASSIONATE

Client satisfaction measure

DELIGHTED

Market opportunity (TAM)

LARGE

Countries, and growing,
where solutions delivered

10

Revenue growth in 5 years

> 4X

Years in business

24
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Notes

Leading provider of technology products
and solutions within the financial services
industry

SOFTWARE &
SERVICES
SEGMENT

Key partnerships with Amazon’s
AWS, the top-rated provider of
cloud services globally

STRATEGIC RELATIONSHIPS

38
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FOCUSED
Focus in the financial
services sector

EXPERIENCED
Highly innovative team with a track
record of only successful delivery

THOUGHT LEADERS
Acquiring and retaining the best
software development skills

CLIENT CENTRIC
Delivering the highest business
value with a strong service ethic

BLUE-CHIP CLIENTS
Absa, Afgri, Capitec, Investec,
Nedbank, Standard Bank, Woolworths
Financial Services and others

67

Notes

Synthesis was very active in building
brand awareness and outreach over the
last 15 months

SYNTHESIS
LEADS WITH
IDEAS

39
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✓ Published articles: 486 articles across 83
different publications

✓ Website views: > 117,000

✓ Google campaign: > 4.3 million impressions

✓ Podcast reach: > 200,000 unique people

✓ Podcasts: > 60

✓ Attendees: > 3,000

✓ Webinars: 13

68

Notes

SYNTHESIS ACADEMY
Technical and cloud training tailored to
organisational objectives

SYNTHESIS LABS
Artificial intelligence, blockchain,
machine learning

OPERATING
UNITS WITHIN
SYNTHESIS

•

Data Intelligence is critical
to drive business success
Our team of Machine
Learning Engineers and
Data Scientists are
enabling clients to become
truly data-driven
Strategic use of data leads
to higher customer
satisfaction and improved
competitiveness

24 x 7 x 365 support
and management of
high availability cloud
and hyper-scale
infrastructure
Remote upkeep and
strategic improvements
to alleviate client
operational concerns
Service contracts are
long term and annuity in
nature

Responsible for HALO development

•

•

•

Integration to enable
regulatory reporting
solutions for SARS (tax)
and SARB (balance of
payments), payment
processing and exchange
connectivity

PLATFORM
INTEGRATION
PRODUCTS
(REG TECH)

40
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•

MANAGED
SERVICES
(MSP)

Cloud transformation to assist
the Enterprise in becoming
cloud-ready, execute mass
migrations and harness the
benefits of public cloud platform
First AWS Advanced
Consulting partner in MEA

CLOUD

PAYMENT TECHNOLOGY & CRYPTO

INTELLIGENT
DATA

•

•

Delivering exceptional
end-user client experience,
web and mobile touchpoints
for financial services
institutions while maintaining
information security and
transactional integrity

DIGITAL
CHANNELS

69

Notes

Synthesis’ partnership with Amazon
Web Services, enables world-class
solutions for our clients.

AWS
LEADERSHIP
CONTINUES
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Notes

FAST DATA
SOLVES FRAUD
DETECTION

”

Town region

deployed in AWS Cape

Cloud-Native solution

payment on Day-1

Detected fraudulent

42
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Fraud Team, Top SA Bank

Many thanks to everyone
involved!! Exceptional results like
this are only possible if exceptional
people make it happen.

This is truly remarkable. I see this
as a watershed moment in the way
we manage and access data.

“

transactional data

Real-time streaming of

71

Notes

HONG KONG
BASED CLIENT
DRIVES
EMPLOYEE
CONNECTION
WITH
AWS CLOUD

43
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Resulted in new opportunities for employee
engagement

Full access to data and analytics, aids with payments to
employees and allows greater connection and
understanding of its employees

Reaping full cloud benefits of flexibility and cost savings

Migrated core infrastructure to the cloud to save
costs on datacentre hardware replacements

72

Notes

Secure PIN Management for
digital channels

SOFTWARE IP
PORTFOLIO
CONTINUES
TO GROW KEYSTONE

Selected by numerous South
African Banks as their PIN
Management Solution

Major benefits: cost savings for
delivery, service improvement with
an immediate PIN (24/7/365
availability), PCI security with
convenience

SELECTED
CUSTOMERS
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Accessible over digital channels Web, Mobile (iOS & Android), and
secure voice channels

This allows card holders to view or
change their PIN directly within an
App or web browser, removing the
need to visit a physical branch

Keystone enables Card Issuers to
provide PIN Management functions
such as View PIN or Change PIN to
its card holders over Digital
Channels

73

Notes

FINANCIAL
PERFORMANCE

Capital Appreciation Limited Financial results for the year ended 31 March 2021
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Notes

NOTABLE ITEMS
IMPACTING ON
THE FINANCIAL
RESULTS
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Resonance Australia (September 2019)

R8.7 million capital profit on sale of investment in

million deferred tax asset

Dashpay sustainable profits support recognition of R11.3

45.8% below 2020, despite higher cash

2.8% decline in weighted average interest rate on cash balances

R17.7 million drop in interest income

gain in 2020 (R15.8 million swing)

cover in 2021 vs R14.6 million unrealised mark-to-market forex

R1.2 million unrealised mark-to-market forex loss on forward

substantial revenue, profit and cash in Q1 2022

Substantial terminal order placed in 2021, only delivered in 2022 generating

75

Notes

Payments Division

DIVISIONAL
PERFORMANCE

0

100

200

300

400

500

600

9.4

44.2

24.9

140.7
FY '15

196.1
FY '16

42.1

77.5

202.9
FY '17
Revenue

151.7

415.1
FY '18
EBITDA

135.3

469.9

FY '20

506.2

FY '21

Operating costs well controlled

FY '19

161.8
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Large order in FY 21 did not get
shipped until Q1 FY’22

FY '14

Delayed
terminal sales

397.4

R million

140.4
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Notes

Annuity income
increased by 11%

Payments Division

REVENUE
COMPOSITION

-

50

100

150

200

250

300

350

R million

Terminal rental
income

2020

2021

Sale of terminals

Transaction related
income from terminals

29%

Sundry revenue
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Maintenance and
support service fees
from terminals

20%
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Notes

Software Division

DIVISIONAL
PERFORMANCE

12.6

41.6
FY '14

15.9
FY '15

46.1

Revenue up 13.9% YoY

0

50

100

150

200

250

R million

19.8

51.9

77.6
FY '17

29.9

33.9

43.3

137.8

195.0
FY '20

53.8

FY '21

COVID-19 impacts:
• Timing delays in projects and
associated revenues
• New hirings in H2 20 in anticipation
of strong revenue growth in 2021

FY '19

222.1
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EBITDA

FY '18

93.1

EBITDA up 7.4% YoY

Gross Revenue

FY '16

57.5
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Notes

Helped non-SA
Revenue to almost
double

Annuity income
increased by 14.8%

Software Division

REVENUE
COMPOSITION

-

20

40

60

80

100

120

140

160

180

R million

2020

2021

Licence and subscription fees

47%

Hardware
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Services and consultancy fees

7%
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Notes

186.9

Trading profit

12.06

Cash earnings per share (cents)

1 223.0

10.34

Headline earnings per share (cents)

Number of shares in issue, net of treasury shares
(millions)

10.28

Earnings per share (cents)

1 310.0

125.7

Profit after tax

Number of shares in issue (millions)

156.6

21.0

Profit before taxation

Finance income

7.0

172.9

Share-based payment expense

125.0

EBITDA

0.2

619.5

31 March 2021

Operating expenses

Other income/loss

Revenue

(R million)

8.5%

(3.1)%

(8.5)%

(16.1)%

(24.0)%

(45.7)%

>100%

(9.3)%

(15.5)%

(12.7)%

(98.8)%

(11.7)%

% increase /
(decrease)

Repurchased 1.2m
treasury shares
Total number of treasury
shares is 79.99m

Includes capital gain on
sale of investment in
Resonance Australia

Prime rate down 300bps

Competitive advantage in
skills race

Lower activity based costs
and operational savings

Foreign exchange
movements

Delayed terminal order
Project delays
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1 333..0

1 310.0

11.12

10.67

11.24

149.8

206.0

38.7

1.7

206.1

204.7

143.2

17.1

701.2

31 March 2020

GROUP SUMMARISED STATEMENT OF COMPREHENSIVE INCOME
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Notes

Cash available per share (cents)

NAV per share (cents)
41.1

111.9

1 480.5

79.3

Total equity and liabilities

25.3

Current liabilities

1 375.9

1 480.5

Non-current liabilities

Equity

EQUITY AND LIABILITIES

Total assets

66.5

538.3

Other current assets

Cash and cash equivalents

79.9
875.7

Other non-current assets

Non-current assets

6.0

61.2

728.6

31 March 2021

Investments in associates

Intangible assets

Goodwill

ASSETS

(R million)

Available for investment
in organic growth and
acquisition opportunities

26.52% of
LayUp Technologies

Asset-light business

No post-year-end events

No contingent liabilities

Uncomplicated Balance
Sheet
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38.6

109.0

1 447.8

98.0

40.8

1 309.0

1 447.8

91.6

505.1

851.1

60.7

-

61.8

728.6

31 March 2020

CONDENSED GROUP STATEMENT OF FINANCIAL POSITION
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Notes

(7.4)

Acquisition of property, plant and equipment

(64.6)
538.3

Dividends paid

Cash & cash equivalents at year-end

505.1

(57.8)

(57.8)

(33.9)

(192.7)

(17.8)

38.7

23.8

35.0

206.1

31 March 2020

Resources to fund organic
growth and acquisitions

Total of 79.99 million
shares at an average price
of 70 cents per share

Weighted average interest
rate down 2.8%

Effective asset
management
Asset-light business
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(53.4)

(1.2)

Taxation paid

Purchase of 1.2 million treasury shares (2020: 45.1 million)

0.0

21.0

Finance income received

Repurchase of 245 million ordinary shares (cancelled)

18.7

0.0

200.9

31 March 2021

Changes in working capital

Proceeds from disposal of associate

Cashflow from operations

(R million)

CASH FLOW (KEY FEATURES)
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Notes

0.0

1.0

2.0

3.0

4.0

5.0

6.0

2018

4.00

2019

4.25

2020

5.00

DIVIDENDS
(cents per share)

2021

5.50

0

100

200

300

400

500

600

2.7

Dividends

66.1

212.7
2019

2.8

2020

2.8

2.9

Total over 4 yrs
Dividends covered by internal cash flow

2021

786.0

-

0.5

1.0

1.5

2.0

2.5

3.0

3.5

4.0

Times
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Operating cash flow

2018

166.3

700

3.2

206.1

800

74.9

900

62.2

ROBUST CASH
FROM
OPERATIONS
SUPPORTS
DIVIDENDS

200.9

CASH COVER

72.1

R million

275.2
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Notes

PROSPECTS
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Notes

Capital Appreciation is well capitalised,
with the management skills and
technology to drive it’s growth strategy

GENERAL
PROSPECTS

• New product pipeline

• Significant opportunity in new
technologies

• Further international expansion

• Regulatory compliance
requirements

• Strong and growing adoption of
cloud-based solutions

SERVICES
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• Introduction of new platforms will
generate new growth and open up
new market segments

• Accelerated growth in POS device
estate as penetration increases in
banking as well as SMME sector

PAYMENTS

GROWTH OPPORTUNITIES

Economic climate is impacting our clients and remains present in our

•
planning

Acquisition activity will depend on strategic fit as well as valuations

to CAPPREC

A broad range of organic as well as acquisitive growth opportunities available

•

•

85

Notes

An extremely strong foundation on
which to grow – organically and by
acquisition

OUR INVESTMENT
CASE

A trusted partner to blue-chip clients
Healthy balance sheet supports cash generative

✓
✓
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businesses that enable growth & agility

Established track record of delivery

client solutions

Strong culture of innovation resulting in relevant

growth trajectory

Leadership position in industry with strong secular

✓

✓

✓
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Notes

A HUGE
THANK YOU

Investment Analyst
Society for Excellence in
Financial Reporting and
Communications Award
(Technology)

Our Clients
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Our
Shareholders

Our Team
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Notes

GLOSSARY
Point of sale

Commercial off the shelf
Contactless payments on COTS
Customer relationship management
Earnings before interest and tax
Earnings before interest, tax, depreciation and
amortisation
Electronic fund transfer
Europay, Mastercard, Visa

Earnings per share
Financial technology
Fiscal year
Gross transaction value
Headline earnings per share
Infrastructure as a Service
Independent sale organisation

COTS
CPoC
CRM
EBIT
EBITDA

EFT
EMV

EPS
FinTech
FY
GTV
HEPS
IaaS
ISO

South African Reserve Bank
South African Revenue Services
Software Development Kit
Small and medium enterprise
Software-based PIN entry on COTS

SARS
SDK
SME
SPoC

South African Rands

ZAR
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United States Dollar

US$

Transaction

Software as a Service
SARB

Total addressable market

South Africa
SaaS

Tx

Request to credit
SA

TAM

Real Estate Investment Trust
RTC

Research and development
REIT

R&D

Rand

Payment card industry data security standard

POS

Code line clearing

CLC
R

Platform as a Service

Near field communication

PCI DSS

Compound annual growth rate

CAGR

Net asset value

NFC

Not meaningful

Billion

PaaS

Broad-Based Black Economic Empowerment

B-BBEE
Bn

Non-authenticated early debit order

NAV

Cash flow from operations, less taxation paid, divided
by weighted average number of shares in issue

Business to business to consumer

B2B2C

Not available

NAEDO

Cash EPS

Business to business

B2B

NA

Mobile payments on COTS

Million

Normalised headline earnings per share

Amazon Web Services

AWS

MPoC

Information technology

NM

Automated teller machine

ATM

M

IT

CAPPREC Capital Appreciation Limited

Artificial intelligence

AI

NHEPS

Authenticated early debit order

AEDO
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Corporate information
Country of incorporation and domicile

Republic of South Africa

Registration number

2014/253277/06

JSE share code

CTA

A2X share code

CTAJ

ISIN

ZAE000208245

FTSE Industrial Classification sector

Software and Computer Services

Directors

MI Sacks # (Chairman),
MR Pimstein* (Joint Chief Executive),
BJ Sacks* (Joint Chief Executive),
AC Salomon* (Chief Financial Officer),
MB Shapiro*, B Bulo #, KD Dlamini #, JM Kahn #,
EM Kruger # , RT Maqache #, R Morar #,
VM Sekese #, CL Valkin #
* Executive, # Non-Executive

Registered office

1st Floor
61 Katherine Street
Sandton 2196
Telephone 010 025 1000

Email

investor@capitalappreciation.co.za

Telephone

+27 010 025 1000

Website

www.capitalappreciation.co.za

Company Secretary

PKF Octagon
21 Scott Street
Waverley 2090

Auditor

Ernst & Young Inc.
102 Rivonia Road
Sandton 2196

Sponsor

Investec Bank Limited
100 Grayston Drive
Sandown
Sandton 2196

Transfer Secretary

Computershare Investor Services Proprietary Limited
Rosebank Towers
15 Biermann Avenue
Rosebank 2196

capitalappreciation.co.za

